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Abstract

The purpose of this study was to make a development project of service provided
by the Registry Office in AmphoeKhaowong, ChangwatKalasin, The study was done with 4
steps. Step one : to study the public states, problems, and satisfaction before
implementation of the strategy by asking 198 people who came to contact for s service at
the Registry Office in AmphoeKhaowong, ChangwatKalasin during August to September 2006
; step two : to hold a meeting for brain — storming among the officers who involved in public
service giving to make a service development strategy resulting in three aspects of
development strategy namely, 1) project of personnel development to be professional
service givers by offering a program for developing public service efficiency, 2) project of
developing proactive service, comprising a program for training chiefs of tambons as well as
village headmen and a program of consulting team for register problems by phone, and 3)
project of improving the office service system including a landscape surrounding it, which
was composed of a program for improvement of the Registry Office and another for
improvement of a landscape surrounding the Amphone Office; step three :to try
implementing the development strategy during December 2006 to April 2007; and step four
: to study the people’s satisfaction after implementing the development strategy by means
of questioning 198 people who were service receivers at the Registry Office in
AmphoeKhaowong, ChangwatKalasin from April to May 2007.

The results of implementing the project showed that overall satisfaction of the
people getting service at the Registry Office in AmphoeKhaowong, ChangwatKalasin was at
the high level. Satisfaction with individual aspects revealed that the aspects of the officers
who involved in service giving and of procedure and steps of service giving were at the high
level. While the aspects of facilities and of service giving results were at the highest level.
Satisfaction before and after implementing the project in comparison disclosed that after
implementing it, the people had statistically significant satisfaction with service providing

more than before implementing it at the .01 level, considered as a whole or each aspect.
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