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Abstract

The purposes of this research were to; 1) study the problem and requirement of Education
Quality 'Assurance, 2) Analysis and Design Education Quality Assurance System of Faculty of
Management Science, Sakon Nakhon Rajabhat University, 3) deve!op Education Quality Assurance
System using information technology, 4) test and evaluate system development using Technology
Acceptance Model (TAM), 5) apply the result of this research to imbrc;ve Education Quality Assurance
System of Sakon Nakhon Rajabhat University. .

The methodology of this research divided in 4 parts; the fi rst to study state of the problem and
needs of Education Quality Assurance System by focus group. The sample included the professor and
the officer in needed with Education Quality Assurance. The second, used questionnaire evaluated that
suitable with drafting the system by expert that included information technclogy and cornmunication with
Education Quality Assurance in College Education. The third develop by drafting system of evaluation
using system development life cycle and test efficiency by expert in program development. The last,
experiment and evaluate with professor and the officer in needed with Education Quality Assurance by
Technology Acceptance Model.

The data analysis showed that easy of used, attitude and interesting in system. It was positive

effect to efficiency of assurance system.

Keywords: education quality assurance, technology acceptance model, efficiency measurement
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